LAB FOR FITNESS

2026 CLIENT SERVICES, PRICING & TERMS

MOVE BETTER. PERFORM BETTER.
These terms apply to LAB FOR FITNESS Personal Training, Pilates, Reformer Pilates and Tower Pilates
services.

OUR APPROACH

At LAB FOR FITNESS, our approach is centred on personalised training and quality of movement.

We believe physical activity should have a positive impact on your lifestyle and help you maximise your
body’s capabilities, with particular attention to movement quality and individual goals.

MOVE BETTER. PERFORM BETTER.

GETTING STARTED

New clients may be offered an initial consultation free of charge.

This provides an opportunity to discuss your fitness goals, objectives, training history and any relevant
health considerations, as well as to answer questions about the most appropriate service.

Where appropriate, clients may be asked to complete a health questionnaire or provide relevant pre-
exercise information before participating.

PERSONAL TRAINING

1:1 Private Personal Training

LAB FOR FITNESS provides personalised one-to-one training tailored to your individual goals and
requirements.

Monthly Packages
Tier 1 — 5 sessions per month: £420
Tier 2 — 8 sessions per month: £625
Tier 3 — 12 sessions per month: £865
Personal Training packages include:

e Monthly goal-setting review
e Nutritional support
e InBody body composition analysis, where appropriate
¢ Additional remote support
2:1 Private Personal Training

£50 per person, per session
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Two people training together.

Specific package arrangements, where available, will be confirmed before purchase.

PRIVATE REFORMER & TOWER PILATES

LAB FOR FITNESS offers highly personalised Reformer and Tower Pilates in Islington, with a maximum
of two clients per session.

With only two Reformers with Towers in the studio, sessions provide individual attention and may
combine Reformer and Tower exercises according to your experience, movement goals and individual
needs.

No membership or ongoing contract is required. Clients can choose individual sessions or
packages.

1:1 Private Reformer & Tower Pilates
Single Session — £60
5-Session Pack — £285
£57 per session
10-Session Pack — £540
£54 per session
2:1 Private Duet Reformer & Tower Pilates
Train with a partner, friend or family member while maintaining a personalised experience.
Single Duet Session — £80 total
£40 per person
5-Session Duet Pack — £380 total
£38 per person, per session
10-Session Duet Pack — £720 total

£36 per person, per session

PACKAGE VALIDITY

Personal Training

Monthly Personal Training packages are intended to be used within the applicable monthly period.

If circumstances prevent you from using your sessions within that period, please contact LAB FOR
FITNESS as soon as possible. Any extension, credit or other arrangement will be considered reasonably
according to the circumstances.

Reformer & Tower Pilates

Single session: valid for 1 month from purchase.
5-session package: valid for 2 months from purchase.
10-session package: valid for 4 months from purchase.
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Packages are for the client or clients who purchased them and are not transferable unless otherwise
agreed by LAB FOR FITNESS.

If illness, injury or exceptional circumstances prevent you from using a package within its validity
period, please contact us as soon as possible so that an appropriate arrangement can be considered.

BOOKINGS & PAYMENT

All sessions are subject to availability and should be booked in advance.
Your appointment is confirmed once LAB FOR FITNESS has accepted the booking.
Unless otherwise agreed, sessions and packages must be paid in full before the first applicable session.

Where a monthly Personal Training package is purchased, payment must be received before sessions for
that monthly period commence.

Where a Pilates package is purchased, the full package price must be paid before the first session in that
package.

LAB FOR FITNESS may update its prices from time to time. Any new price will be communicated before
a future purchase or renewal and will not retrospectively change the price of services already
purchased.

CANCELLATION & RESCHEDULING POLICY

The same cancellation policy applies to Personal Training, Pilates, Reformer Pilates and Tower
Pilates.

We understand that circumstances change and clients may occasionally need to cancel or reschedule an
appointment.

Clients must provide at least 24 hours’ notice to cancel or reschedule a session.

Where less than 24 hours’ notice is provided, the session will normally be charged in full or deducted
from the client’s applicable package.

Cancellations or rescheduling requests may be made through the booking system or directly with LAB
FOR FITNESS.

Where LAB FOR FITNESS needs to cancel a session, we will make reasonable efforts to provide as much
notice as possible. The affected session will be rescheduled or credited back to the client’s package.
Where neither is reasonably possible, an appropriate refund will be provided.

Reasonable consideration may be given in exceptional circumstances.

Nothing in this policy affects your statutory consumer rights.

LATE ARRIVALS

Please arrive on time and ready to begin your session at the scheduled start time.

If you arrive late, we will make reasonable efforts to provide your session during the remaining booked
time. However, it may not be possible to extend the session where another client is booked afterwards.

Late arrival will not normally entitle you to a reduction in the session price.
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If LAB FOR FITNESS or your trainer/instructor is responsible for a significant delay, we will make
reasonable arrangements to provide the affected session time or another appropriate remedy.

REFUNDS & UNUSED SESSIONS

Sessions and packages are purchased for use within their applicable validity periods.
If you are unable to continue using a package, please contact LAB FOR FITNESS as soon as possible.

Any refund or credit will depend on the circumstances, the services already provided and applicable
consumer law.

Where LAB FOR FITNESS is unable to provide a prepaid service, we will offer an appropriate
rescheduled session, credit or refund for the affected service.

LAB FOR FITNESS does not exclude or restrict any refund or cancellation rights that you have under
applicable consumer law.

HEALTH & MEDICAL INFORMATION

Your safety is important to us.

Before participating in Personal Training, Pilates, Reformer Pilates or Tower Pilates, you must provide
accurate and relevant information about any injury, medical condition, pregnancy, physical limitation,
medication or other circumstance that could reasonably affect your ability to exercise safely.

You must inform your trainer or instructor if your health or physical condition changes in a way that
could affect your participation.

LAB FOR FITNESS may ask you to obtain appropriate medical advice or clearance before participating
where there is a reasonable concern about your ability to exercise safely.

You should stop exercising and inform your trainer or instructor immediately if you experience unusual
pain, dizziness, shortness of breath or other concerning symptomes.

EXERCISE & ASSUMPTION OF RISK

Physical exercise involves inherent risks.

LAB FOR FITNESS will take reasonable care when providing its services and will provide instruction
based on the information available about you and your individual requirements.

You are expected to follow reasonable safety instructions, use equipment as directed and inform your
trainer or instructor if an exercise causes pain or significant discomfort.

Nothing in these terms excludes or limits LAB FOR FITNESS’s liability where it would be unlawful to do
so, including liability for death or personal injury caused by negligence.

REFORMER & TOWER PILATES EQUIPMENT

Clients participating in Reformer or Tower Pilates must follow their instructor’s directions regarding the
safe use of the equipment.

Reformers, Towers, springs, straps and other equipment should only be adjusted or used as instructed.
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Your instructor may modify or stop an exercise where they reasonably consider this necessary for your
safety.

INBODY BODY COMPOSITION ASSESSMENTS

Where a client chooses to undertake an InBody body composition assessment, personal and health
information may be collected or generated as part of the assessment.

This may include information such as height, weight, age and body composition measurements and
results.

InBody assessments are provided for fitness and body-composition monitoring purposes and are not
intended to provide a medical diagnosis or replace advice from an appropriately qualified healthcare
professional.

The collection and processing of this information is explained in the LAB FOR FITNESS Privacy Policy.

Where required, clients will be asked to provide separate explicit consent for the processing of health
and body composition information before undertaking the assessment.

TRAINERS & PILATES INSTRUCTORS

LAB FOR FITNESS will normally provide your session with the trainer or Pilates instructor agreed with
you.

Occasionally, illness, absence or other circumstances may require us to reschedule a session or offer
another appropriately qualified trainer or instructor.

Where a suitable alternative cannot be provided or is not acceptable to you, the affected session will be
rescheduled, credited or refunded as appropriate.

CLIENT CONDUCT

LAB FOR FITNESS is committed to providing a safe and respectful training environment.

Clients are expected to behave appropriately towards trainers, instructors, other clients and anyone else
using the facilities.

LAB FOR FITNESS may stop a session or, in serious circumstances, discontinue services where behaviour
is abusive, threatening, discriminatory, unsafe or otherwise seriously inappropriate.

Any prepaid unused services will be handled fairly and in accordance with applicable consumer law.

PERSONAL PROPERTY

Clients are responsible for their personal belongings while using the facilities.

LAB FOR FITNESS will take reasonable care but cannot accept responsibility for loss or damage to
personal belongings unless the loss or damage results from something for which LAB FOR FITNESS is
legally responsible.

PRIVACY & PERSONAL DATA

LAB FOR FITNESS processes personal information in accordance with its Privacy Policy.
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This includes information provided through enquiries and bookings and, where applicable, health,
fitness and body composition information necessary to provide our services.

Please refer to the LAB FOR FITNESS Privacy Policy for full information about how personal data is
collected, used, stored and protected and about your data protection rights.

CHANGES TO SERVICES, PRICES & THESE TERMS

LAB FOR FITNESS may update its services, prices or these Terms & Conditions from time to time.

Price changes will apply to future purchases or renewals and will not retrospectively alter the price of
services already purchased.

Where a change materially affects an existing booking or package, reasonable notice will be provided
where appropriate.

COMPLAINTS & CONTACT

If you are unhappy with any aspect of a LAB FOR FITNESS service, please contact us so that we have an
opportunity to address your concern.

LAB FOR FITNESS
334-338 Essex Road
Islington, London N1 3PB

Telephone: +44 (0) 7968 131688
Email: infofit@labforfitness.com

GOVERNING LAW

These Terms & Conditions are governed by the laws of England and Wales.

Nothing in these Terms & Conditions affects any mandatory rights available to you under applicable
consumer law.

CLIENT ACCEPTANCE

I confirm that I have read and understood the LAB FOR FITNESS Client Services, Pricing & Terms and
agree to be bound by them.

Client Name
Signature

Date

MOVE BETTER. PERFORM BETTER.
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